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ANNEX 1: INTERVIEW PROTOCOL

Introductory protocol

Welcome: Thank you for agreeing to do this interview. My name is [XY], and I’ll be
talking with you today.

Inform about the research and explain purpose of the interview: Our research project on
how transnational posting undertakings and user undertakings find and use information in
their interaction with national institutions and how that affects their overall performance
in terms of the correct application of the posting rules and the protection of labour and
social standards. The study focuses on the specific case of the construction sector as the
main sector where posting occurs, and where both larger companies and SMEs as well as
self-employed are active.

The purpose of this interview today is to learn more about your experiences with and
recommendations related to access and use of publicly available information for posting
construction companies and user undertakings The interview will last about 45-60 minutes.

Obtain informed consent:

[Ask interviewee to read and sign the informed consent form] Participation in this interview
is voluntary and everything you tell us will be confidential. We won’t connect your name
with anything you say. Do you have any questions regarding the consent form?

To facilitate our notetaking, we would like to audio tape our conversations today. For your
information, only researchers on the project will have access to the tapes. The information
provided will be used only for the purposes of the study and the related research products
that will be derived from it. Is it OK if | audio tape this interview today?

If yes: Thank you! Please let me know if at any point you want me to turn off the recorder
or keep something you said off the record. You can stop the interview at any time for any
reason.

If no: Thank you for letting me know. I will only take notes of our conversation.

[FOR TELEPHONE/TELECONFERENCE: Participant will be sent an informed consent
form before the interview. At start of interview, ask if participant has read the consent
form and if she/he has any questions about the consent form and if he or she agrees to be
interviewed and audiotaped]

Before we start the interview, do you have any questions? [Discuss questions] If any
questions (or other questions) arise at any point during this interview you can feel free to
ask them at any time. Let me know if during the interview there are any questions that you
would rather not answer. Please remember that we want to know what you think and that
there are no right or wrong answers.
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Introduction/Background
I’d like to begin by asking you some questions about your current job.

Probe: What is your position at [institution/organization]? What are your major
responsibilities in your current position? How long have you been with [institution/
organization]?

Can you tell me a bit about your work and experience as it relates to the posting of workers?

Probe: particularly for aspects that relate to information dissemination for posting/user
undertakings.

Now, let’s talk about your organisation.

What is your organisation’s experience with engaging posting/user undertakings (or with
the topic of posting of workers in general)?

«  What prompted your organisation to get involved in this issue?

*  Specifically, what activities have you undertaken?

Information provided to posting/user undertakings: content, tools, sources, intra-
institutional exchange, dissemination

1 What information have you created and/or delivered?
1.1 What types of content do (did) you disseminate?

0 Probes: working time, OSH, minimum wages and CBA, registration for
social insurance and contributions, work permits, taxation, over time
and other additional wage supplements, leave and holidays, facilitating
information targeted at companies, sanctions and enforcement in case of
non-compliance, redress, appeal and compensation.

1.2 What tools or resources have you used?

O Probes: online channels (webpages, online workshops, tutorial,
videos), offline tools (booklets, brochures, regular consultation
hours)

1.3 Whatare your sources for the information about posting provided by your organization?
Or where did you go to look for information?

1.4 Do you exchange with other national or EU institutions/organizations on posting
information? (in what form/frequency, with whom)

1.5 At what frequency do you update/provide/deliver information on the topic?

2 How do (did) you disseminate information to posting/user undertakings?

2.1 What channel(s) or mode of delivering information do (did) you use? (Online and/or
offline channels e.g. website, flyers, brochures, guides, trainings, workshops, videos
etc.)

2.2 How do (did) you engage posting/user undertakings? Do you provide any support
with interpreting/decoding the provided information?
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0 Probe: Isthere a contact email or contact number in case of questions?
Do you have office hours? Do you provide content with answers to
Frequently Asked Questions?

Monitoring and enforcement of the provision of information

3 What has been the reaction to your activities/efforts?

3.1 Do you map how well a particular information source/channel is able to reach the
respective target group (e.g. web page view counts, number of participants at an
event)?

4 How do you ensure that your information reaches respective employers? Do you
take any specific measures? Which ones? Do they work?

4.1 Do (did) this differ for different types of posting employers/user undertakings?

4.2 If so, what are the different types, and how do their information needs differ?

5 Was there anything you did that you thought worked well?
5.1 Among the topics that you have addressed or considered addressing, what types/aspects
of information seem to resonate most with posting employers/user undertakings?
5.2 What aspects resonate least?
5.3 What do you think are the priority topics and content areas for posting/user
undertakings?
0 With what topics do they need the most assistance?
0 Where can information affect the most change?

6  What, if anything, would you do differently?

Gaps and Challenges in the provision of information

7 Inyour view, what are the pertaining information gaps that posting companies
continue to face? What is the reason for these information gaps?

7.1 What opportunities for information dissemination/engagement have not traditionally
been used?

7.2 Are there target audiences that have been ignored?

7.3 Are there any differences on information gaps between posting undertakings and
user undertakings?

8 What barriers/challenges would you say posting/user undertakings face when
accessing information on the posting of workers?
o0 Probe: this could in more general terms, or the information provided by the
specific institution/organization.

9 What challenges are there to providing information to posting/user undertaking?
0 Probe: this could in general, or about the specific institution/organization.
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Best practices and recommendations

10 What are the best ways to inform/engage posting/user undertakings?

10.1 Based on your knowledge/experience which is the organization that currently best
delivers information on posting? What best practices do they have?

10.3.1 What facilitates those best practices?

10.3.2 What are some challenges to those best practices?

10.1  What are the best way(s) to disseminate information?
0 Probe: perhaps they can elaborate on what they consider the best way.
0 Probe: perhaps they can mention any best practices in making information
available and accessible for posting and user undertakings?
10.1.1 How feasible is this/are these?
10.1.2 What assistance would be needed to implement such tools and resources? What
are the best ways to sustain those efforts?

11 Can you recommend any particular print documents or Web resources that your or
other institutions/organizations have produced that we should review?
Closing the interview

12 What is the most important message that you want us to take away from this
interview?

12.1 Is there anything else that you would like to add about any of the topics that we’ve
discussed or other areas that we didn’t discuss but you think are important?

12.2 If you know of any research, tools, or resources that may be useful to include
please send them to me.

Thank you for your time and participation in this interview. The information that you
provided to us will be very helpful in this project.
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